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IN THE CIRCUIT COURT OF THE 17?
vTH

JUDICIAL CIRCUIT IN AND FOR
BROWARD COUNTY, FLORIDA

CASE NO.:

DIVISION:

ANDREW ARNOLD, on behalf of himself

and all others similarlysituated,

Plaintiff, CLASS REPRESENTATION

V.

APPRAISAL NATION, LLC, AMC LINKS,
LLC, and UNITED WHOLESALE
MORTGAGE, LLC

Defendants.

COMPLAINT

Plaintiff Andrew Arnold, by and through his undersigned counsel,bringsthis class action

on behalf of himself and all others similarlysituated againstDefendants AppraisalNation, LLC

("AppraisalNation")and AMC Links,LLC ("AMC Links")(together,the "AMCs") for violations

of the Florida Deceptive and Unfair Trade Practices Act and, in the alternative,for unjust

enrichment, and individuallyagainstUnited Wholesale Mortgage, LLC ("UWM") (togetherwith

the AMCs, "Defendants")for fraudulent misrepresentationand negligentmisrepresentation,and

allegesas follows:

INTRODUCTION

1. This is a class action lawsuit filed to redress injuriesthat Plaintiff and a class of

consumers have suffered,and will continue to suffer,as a result of Defendants' unlawful,unfair,

and deceptivepracticesrelatingto the "appraisalfees" they chargemortgage borrowers.
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2. Buying a home is one of the landmark financial burdens faced by Americans,

especiallyFloridians. People often spend years saving up for a down payment. But a down

payment is justone of the up-frontcosts. People who manage to save up for a down payment and

get approved for a mortgage must also pay closingcosts. While home pricesand interest rates

command more attention,closingcosts are significant;indeed, a 2021 study"found that nearly15

percent of lower income homebuyers had closingcosts that exceeded the amount of their down

payment-"1Closingcosts, "and particularlythe costs the lender imposes on the borrower as part

of the cost of gettingthe loan,have recentlyrisen sharply."2"From 2021 to 2023, median total

loan costs increased by over 36% percent on home purchase loans,"increasingthe pressure on

borrowers' budgets.
3
Certain closingcosts are for services that borrowers cannot shop for,and

which do not benefit borrowers.4 Such costs are r*e for exploitation,leadingto an unwelcome

surprisefor borrowers: "closingcosts that all too often are full ofjunk fees-"5

3 Defendants, for their part,chargeborrowers "appraisalfees" at closingthat bear no

relation to the actual cost of the appraisalservice.

4. The AMCs are appraisalmanagement companies that serve as intermediaries

between mortgage lenders and local appraisers.Lenders like UWM set borrowers' "appraisal

fees,"charge the appraisalfees to the borrowers, and then pass along the appraisalfees to the

AMCs. The AMCs, in turn, arrange for an appraiserto conduct the appraisal.

1
JulieMargeuaMorgan, JunkFees Are Driving Up Housing Costs. The CFPB Wants to Hearfrom You., CFPB

(Mar. 8,2024), https://www.consumerfinance.gov/about-us/blog/junk-fees-are-driving-up-housing-costs-the-cfpb-

wants-to-hear-from-you/;see NI.LNO MOTA& MARK PALIM, FANNIE MAE, BARR.IERS TO ENTRY: CLOSING COSTS FOR
FIRST-TIMEAND LOW-INCOME HOA/?BU-YERS (Dec. 2021), https://www.fanniemae.com/media/42286/display.
2

Request for Information Regarding Fees Imposed in Residential Mortgage Transactions, 89 Fed. Reg. 48,400 (June

6,2024).
3
Id-

4 See id,-Junk Fees Are DrivingUp Housing Costs, supra note 1.
5 Junk Fees Are Driving Up Housing Costs, supra note 1.
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5. While a borrower may pay an appraisalfee rangingfrom $450 to over $1,000, the

AMCs pay the appraiseronly a fraction of this fee, deceptivelykeeping the remainder for

themselves.

6. The appraisers,not Defendants, perform the requiredappraisal.Defendants provide

no tangiblebenefit to borrowers.

7. Defendants' practicesthus cause consumers to dramaticallyoverpay for appraisal

services.

8 Defendants do not disclose the disproportionatefees they charge borrowers like

Plaintiff because if Defendants did,borrowers would see that Defendants inflate appraisalcosts

without providinga discernible benefit to borrowers or appraisers.

9- Defendants' deceptionis particularlyproblematicbecause the typicaldynamics of

a free market are not present to keep the pricecompetitive.In this context, the lender picksthe

AMC, but the lender does not pay the AMC-the borrower is stuck to pay the AMC the lenders

contracts with,without the abilityto select an AMC or negotiatethe AMC's fees.

10. The only way to make AMCs' fees subjectto the healthypressure of an efficient

market is to inform consumers of the details of the AMCs' fees. This would give consumers a

chance to demand that lenders compete for the borrower's business by securingmore competitive

appraisalfees.

11. This competitionis not happening now because Defendants obfuscate the excessive

portionof appraisalfees the AMCs take for themselves.

12. As a result ofDefendants' unlawful, unfair,and deceptivepractices,Plaintiff and a

class of consumers have suffered,and will continue to suffer,by being required to pay

misrepresented,inflated "appraisalfees."
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PARTIES, JURISDICTION AND VENUE

13. Plaintiff Andrew Arnold ("Arnold" or "Plaintiff')is domiciled in and is a citizen

of Florida.

14. Defendant AppraisalNation is a limited liabilitycompany formed under the laws

of North Carolina. Appraisal Nation routinelyconducts business in the State of Florida, is

registeredto do business in the State of Florida,and maintains an office for service of process in

Florida.

15. Defendant AMC Links is a limited liabilitycompany formed under the laws of

Utah. AMC Links routinelyconducts business in the State of Florida,is registeredto do business

in the State of Florida,and maintains an office for service ofprocess in Florida.

16. Defendant UWM is a limited liabilitycompany formed under the laws ofMichigan.

UWM is registeredto conduct, and routinelyconducts,business in Florida. UWM was Plaintiff' s

originatinglender for a mortgage loan in Florida.

17. This Court has jurisdictionover Defendants because they committed tortious

conduct in Florida and caused injuriesto Plaintiff in Florida.

18. Venue is proper under Fla. Stat. § 47.011 because, upon information and belief,

Defendants' have offices in the county for purpose of conducting business in the state, and

managing members ofthe Defendant limited liabilitycompanies reside in the county.

19. All conditions precedentto the bringingofthis action have occurred or Defendants

have waived them.

FACTUAL BACKGROUND

20. When borrowers apply for home mortgage loans,whether to purchaseor refinance,

lenders requireappraisals.
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21. Appraisalsare not services that borrowers shop for;instead,lenders like UWM

order appraisalsand then pass on the cost to borrowers. Consequently,appraisalfees are out of

borrowers' control. "Home buyers can't shop around for a cheaper home appraisal."6The "only

way" to avoid an appraisalfee is to "skipthe mortgage and pay for the house in cash."7

22. Appraisersmust be independent from lenders under federal law. Therefore, the

AMCs serve as middlemen.

23. The AMCs are leadingappraisalmanagement companies in Florida and throughout

the tJnited States.

24. The AMCs provideno benefit to borrowers, and only a limited benefit to lenders

like UWM. The AMCs merely protect the lender from allegationsthat it violated appraiser

independence laws like the Dodd-Frank Wall Street Reform and Consumer Protection Act of2010.

25. The AMCs offer a sweet deal for lenders like UWM: lenders receive liability

protectionand do nothing to select the appraiser,and the borrower picks up the cost. No law

requireslenders to use AMCs to remain independent,yet many lenders have done so to take

advantageofthe sweetheart deal that AMCs offer them. In fact,multiplelenders have started their

own appraisalmanagement companies as corporate subsidiaries to take advantage of their

significant,and undisclosed,profitability.

26. What services the AMCs provideis obscure, to say the least. It is the appraisers-

not AMCs or any of their employees-who contact borrowers, schedule appraisals,conduct

appraisals,and prepare appraisalreports. The appraiser'swork can take significanttime and

includes travelingto the property to examine it,conductingmarket research on comparable

6 How Does a Home Appraisal Work, QUICKEN LOANS (Mar. 13,2024), https://www.quickenloans.com/learn/home-

appraisal.
1
Refinance Appraisalvs. Purchase Appraisal,RoeKEY-MORYGAGE(Apr.5,1014),

https://www.rocketmortgage.com/learn/refinance-appraisal-vs-purchase-appraisal.
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properties,and then preparinga final appraisalreport. The AMC receives the appraisalreport and

forwards it to the lender,but beyond that it is unclear what, if any, role AMCs have in supporting

the work to create the appraisalreport.

27. Even though the AMCs provideno benefit to borrowers and have no apparent role

in the actual appraisalservices,the AMCs enrich themselves by obtaininginflated fees that far

exceed the actual appraisalcost.

28. Borrowers like Plaintiff pay appraisalfees that range from $450 to over $1,000

depending on the type ofproperty subjectto the appraisal.

29. Recent research indicates that appraisalmanagement companies typicallyretain

more than 60% ofappraisalfees. In June 2024, the Consumer Financial Protection Bureau (CFPB)

requested public comments related to fees charged by providers of mortgages and related

settlement services.
8
In August 2024, members of the publicsubmitted comments that described

appraisalmanagement companies' deceptiveand improper practices,includinga report submitted

on behalf ofthe AppraisalRegulationCompliance Council (AARC).
9

30. In pertinentpart,the research revealed that appraisalmanagement companies retain

disproportionatepercentages of appraisalfees; in fact,only one of the sample appraisalfees

entailed less than 60% going to the appraisalmanagement company.
10

Stated differently,appraisal

management companies typicallyretain more than what they pay appraisers-meaning that

borrowers' appraisalfees are typicallymore than double the actual appraisalcost.

8

Request for Information Regarding Fees Imposed in Residential Mortgage Transactions, 89 Fed. Reg. 48,400 (June

6,2024).
9 Docket No. https://www.regulations.gov/comment/CFPB-2024-0021-0973.
10

Id
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31. Borrowers like Plaintiff pay these appraisalfees without the knowledge that the

fees go, not to an appraiser,but to the AMC. Plaintiffpaidonly"appraisalfees" with no indication

that the fees were paid to entities that did not conduct the appraisal.

32. In fact,the AMCs prevent borrowers from discoveringthe fees the AMCs retain by

prohibitingappraisersfrom disclosingthe cost ofthe appraisal.

33. AppraisalNation's engagement letters with its Florida appraisersinstruct that they

"DO NOT include an invoice in the appraisalreport[.I"

34. Likewise, AMC Links's engagement letters instruct that the "Appraiser will not

invoice AMC Links LLC clients directly,"and that the appraiserwill not communicate with the

client about "compensation (with the exception of splitfee disclosure for all completed

appraisals).
..

35. Thus, reasonable borrowers are kept in the dark as to the fact that their appraisal

fees far exceed the actual appraisalcost.

36. When borrowers receive a closingdisclosure from lenders like UWM (atclosingor

shortlybefore),they can see the amount and recipientof their appraisalfee. But the closing

disclosure neither informs the borrower that the recipientof the appraisalfee is not an appraiser

itself,nor that the recipientretains a significantportionof the fee for itself.

37. Even if the closingdisclosure informed the borrower that the appraisalfee far

exceeds the actual appraisalcost, such information comes too late. By that point(i.e.,at closingor

shortlybefore),the borrower has already chosen a lender like UWM and gone through the

applicationprocess. For a home purchase,the borrower is also under contract with the seller and

has likelypaid an earnest money deposit.The borrower cannot realisticallygo elsewhere; the

borrower has no reasonable choice but to pay the misrepresented,inflated appraisalfee. Indeed, it
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is standard practiceto requireconsumers to pay the appraisalfee before theyreceive any closing

documents at all;therefore,any closingdisclosures are largelyillusory.

38. Lenders like UWM have an incentive to hide the true nature of the appraisalfees,

as borrowers who are keptin the dark as to how their fees are calculated are unable to demand that

lenders like UWM negotiatewith appraisalmanagement companies for more competitiverates or

provide alternative means of arrangingan appraisal.

39. In Plaintiff's case, nowhere did UWM disclose the amount ofthe appraisalfee that

the AMCs retained as opposed to what the AMCs paid the appraisers,or thatUWM uses the AMCs

for its benefit,not Plaintiff's.

40. The AMCs likewise have incentives to hide their fees. In the case of Plaintiff and

the proposed class,borrowers paid AppraisalNation and AMC Links substantiallymore than the

value oftheir services.

41. In February 2023, Plaintiff paid an appraisalfee to Appraisal Nation for a

residential property at 2014 Nicklaus Drive,Melbourne, FL 32935. Before paying the fee,Plaintiff

did not receive any disclosures from UWM or AppraisalNation as to the actual services that

Appraisal Nation performed for Plaintiff,the portion of Plaintiff's payment that went to the

appraiser,or the portionof Plaintiff's payment that AppraisalNation kept for itself.

42. UWM merely indicated that there would be a $650 charge before closing"to

AppraisalNation" for an "appraisalfee."

43. Upon information and belief,Appraisal Nation retains a significantportionof

borrowers' appraisalfees.
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44. Appraisal Nation reached out to Plaintiff with a $660 invoice, and informed

Plaintiff that an appraiserwould contact him to schedule the appraisal-which could take place

only after Plaintiff paid the appraisalfee.

45. Plaintiff paid AppraisalNation the $660 fee. At no pointdid UWM or Appraisal

Nation disclose to Plaintiff the significantfee AppraisalNation kept for itself,nor did UWM or

AppraisalNation disclose that the cost ofthe actual appraisalwas a fraction ofwhat Plaintiffpaid.

46. Similarly,in October 2023, Plaintiff paidan appraisalfee to UWM for a property

at 2173 Middlebury Drive SE, Palm Bay, FL 32909, that was passed to AMC Links. Before paying

the fee,Plaintiffdid not receive any disclosures from UWM or AMC Links as to the actual services

that AMC Links performed for Plaintiff,the portionof Plaintiff's payment that went to the

appraiser,or the portionof Plaintiff's payment that AMC Links kept for itself.

47. UWM merely included a $575 charge in the closingcosts "to AMC Links" for an

"appraisalfee,"and a $175 "FINAL INSPECTION FEE.
..

48. Plaintiffpaidthe $750 in appraisalfees.

49. It was only after the appraisalwas paid for and completed that AMC Links

disclosed to Plaintiffthat the appraiserreceived just$300 from the appraisalfee.

50. Plaintiffpaidfor these appraisalswhile residingin Florida.

51. Defendants' mandatory, steep, hidden fees for appraisalmanagement services that

have no value to the borrower are fraudulent and constitute unfair,deceptive,and coercive business

practices.

52. If Defendants disclosed the true nature of their fees and services,reasonable

borrowers like Plaintiff could demand more competitiveappraisalfees to reflect the actual value

of the services provided.
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53. Instead, Defendants have misrepresented and concealed the actual cost of

appraisals,misrepresentedthe services provided in connection with appraisals,and charged

borrowers substantiallymore than the actual cost of their appraisals.Specifically,despitewhat a

reasonable consumer would believe based on the documents and information Defendants provided

to Plaintiff and Class Members-that Plaintiff and Class Members' "appraisalfees" were for the

actual appraisalservices performed by appraisers-Defendants charged Plaintiff and Class

Members considerablyin excess of the actual appraisalcost, with no tangiblebenefit to Plaintiff

and Class Members. Further,upon information and belief,based on the disproportionateamounts

of appraisalfees that AMCs retain,as demonstrated by research revealingthat AMCs typically

retain more than 60% of appraisalfees chargedto borrowers, the AMCs retained portionsof fees

for which they did not perform the relevant service.

CLASS ACTION ALLEGATIONS

54. Plaintiff bringsthis action on behalf of himself and on behalf of members of the

followingclass (the"Class")under Fla. R. Civ. P. 1.220(b):

All Florida citizens who, from December 16, 2021, through and until the

date of class certification (the"Class Period"),paid an appraisalfee-

directlyor through a lender-for AppraisalNation, LLC's or AMC Links,
LLC's appraisalmanagement services. Excluded from the Class are

AppraisalNation, LLC and AMC Links,LLC, their agents, representatives,

employees, parent companies, subsidiaries,affiliates,any judge to whom
this action is assigned,and any member ofthat judge'sstaff and immediate

family.

55. Plaintiff proposes that an AppraisalNation subclass be defined for all members of

the Class who paidan appraisalfee for AppraisalNation's services.

56. Plaintiff proposes that an AMC Links subclass be defined for all members of the

Class who paid an appraisalfee for AMC Links's services.
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57. Plaintiffreserves the rightto amend the Class definition and/or sub-class definitions

as discoveryproceedsand to conform to the evidence.

58. While Plaintiff does not know the exact number ofmembers of the Class,Plaintiff

believes there are at least hundreds ofmembers in the Class. The Class is so numerous that joinder

of all members in this action is impracticable.

59. Members ofthe Class will be ascertainable through Defendants' electronic records,

data,and databases.

60. Plaintiff's claims are typicalofthe claims that would be asserted by other members

of the Class in that,in proving his claims under Florida law, he will simultaneouslyprove the

claims of all Class Members. The rightsafforded under Florida law are the same for Plaintiff and

Class Members. Each Class Member had the same interaction with UWM and AppraisalNation

or AMC Links.

61. Plaintiff is a Class Member. Plaintiff will fairlyand adequately protect and

represent the interests of the Class. Plaintiff's interest is not antagonisticto those of the Class.

Additionally,Plaintiff is cognizantof his responsibilityas a Class representativeand has retained

experienced counsel fullycapable of, and intent upon, vigorously pursuing the action. Class

counsel have extensive experiencein class action litigation.

62. Questions of law and fact common to the members of the Class will predominate

over questions,if any, that may be individual to individual class members because Appraisal

Nation has acted and refused to act on grounds generallyapplicableto the Class.

63. Questions of law and fact common to the Class include:

a. Whether the AMCs' failure to disclose the fees theyretained from Plaintiff and

Class Members' appraisalpurchaseswas a deceptiveor unfair business practice
in violation ofFDUTPA;
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b. Whether UWM and the AMC's failure to disclose the fees paid to AMC's by
Plaintiff and Class Members' appraisalpurchasescaused the development of

Plaintiff's and the Class Members' appraisalreports by coercion in violation of

Fla. Stat. § 475.6245(1)(s);

c. Whether Plaintiff and Class Members conferred a benefit on the AMCs through
the payment of appraisalfees;

d. Whether the AMCs acceptedand retained this benefit;

e. Whether the AMCs' conduct caused injuryto Plaintiff and Class Members; and

f. The measure of damages sustained by Plaintiff and the Class.

64. Class action treatment is the superiormethod for the fair and efficient adjudication

of the controversy in that,among other things,such treatment will permit a largenumber of

similarlysituated persons or entities to prosecute their common claims in a singleforum

simultaneously,efficiently,and without the unnecessary duplicationof effort and expense that

numerous individual actions would engender. The benefits of proceeding through the class

mechanism, includingprovidinginjuredpersons with a method ofobtainingredress for claims that

might not be practicablefor them to pursue individually,substantiallyoutweigh any difficulties

that may arise managing this class action.

COUNTI

FLORIDA DECEPTIVE AND UNFAIR TRADE PRACTICES ACT

(Against the AMC Defendants)

65. Plaintiff incorporatesand realleges,as though fullyset for herein,each and every

allegationset forth in paragraphs 1-64 ofthis Complaint.

66. Count I is brought pursuant to the Florida Deceptive and Unfair Trade Practices

Act ("FDUTPA"). Plaintiff bringsCount I individuallyand on behalf of the Class againstthe

AMCs.
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67. At all material times,Plaintiff and all members ofthe class were consumers within

the meaning of Section 501.203, Fla. Stat.,and are entitled to reliefunder FDUTPA in accordance

with Section 501.211, Fla. Stat.

68. At all times material,the AMCs conducted trade and commerce within the meaning

of Section 501.203, Fla. Stat.

69. The AMCs have engaged in unlawful schemes and courses of conduct through one

or more of the unfair and deceptiveacts and practicesallegedabove in an effort to misrepresent

and inflate appraisalfees,and to coerce Plaintiff and the Class Members into paying them.

70. The AMCs have also engaged in per se FDUTPA violations by causing the

development ofPlaintiff's and the Class Members' appraisalreports throughcoercion in violation

ofFla. Stat. § 475.6245(1)(s).

71. The misrepresentations,deceptions,concealment, and omissions of material facts

allegedin the precedingparagraphsoccurred in connection with the AMCs' trade and commerce

in Florida.

72. Plaintiff's claim under FDUTPA is not related to any advertisingor marketing

activities conducted by the AMCs. Rather, Plaintiff's claim is solelyrelated to the AMCs'

misrepresentationof the actual costs of Plaintiff's appraisals,misrepresentationsof the services

the AMCs provided in connection with Plaintiff's appraisals,and failures to disclose the fees the

AMCs paid to Plaintiff's appraisersas part of these transactions.

73. The AMCs' unfair and deceptiveacts and practicesviolate FDUTPA, Sections

501.201 and 501.211.
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74. Plaintiff and Class Members suffered injuryin fact and lost money as a result of

the AMCs' unlawful conduct by being requiredto pay misrepresented,inflated appraisalfees,

without any opportunityto avoid such fees.

75. The AMCs' FDUTPA violations aggrieved Plaintiff,allowing him to seek

injunctiverelief on behalf ofthe Class under FDUTPA.

76. Plaintiff seeks an injunctionprohibitingthe AMCs from continuingto engage in

violations ofFDUTPA.

77. Plaintiffseeks actual damages pursuant to Section 501.211(2),on behalf ofhimself

and the Class,equal to the amount retained by the AMCs above the actual cost of his and each

Class Member's appraisal,as well as the costs of suit and attorneys'fees.

COUNT II

UNJUST ENRICHMENT

(Against the AMC Defendants)

78. Plaintiff incorporatesand realleges,as though fullyset for herein,each and every

allegationset forth in paragraphs 1-64 ofthis Complaint.

79. This is a count for unjustenrichment under Florida law. To the extent necessary,

Count II is pled in the alternative to Count I. Plaintiff bringsCount II individuallyand on behalf

of the Class againstthe AMCs.

80. Plaintiff and all Class Members conferred a direct benefit on the AMCs throughthe

payment of funds intended to pay for appraisalsof their property, but which were in turn largely

retained by the AMCs.

81. The AMCs had full knowledge that their receiptof funds bore no connection to the

value or cost of the services they provided to Plaintiff and Class Members, and they accepted and

retained this benefit for their own use.

14

www.valuationlegal.com



82. Under the circumstances,it would be inequitableto allow the AMCs to retain these

benefits.

83. The AMCs' actions have caused financial injuriesto Plaintiff and Class Members.

COUNT III

FRAUDULENT MISREPRESENTATION

(On behalf of Andrew Arnold individuallv against UWM)

84. Plaintiff incorporatesand realleges,as though fullyset for herein,each and every

allegationset forth in paragraphs 1-64 ofthis Complaint.

85. This is claim for fraudulent misrepresentationunder Florida law againstUWM.

Plaintiff bringsCount III individually.

86. UWM made material,false representationsto Plaintiff. UWM representedthat the

appraisalfees charged to Plaintiff were for appraisalservices. In fact,a significantportionof the

fees were retained by the AMCs for non-appraisalservices.

87. UWM knew that its representationswere false. UWM has contracts with the AMCs,

and UWM thus knew that a significantportionof the appraisalfees it charged to Plaintiff would

go toward non-appraisalservices.

88. UWM did not disclose the true nature of the mandatory appraisalfees so that

Plaintiff would be induced into paying them. By leavingPlaintiff in the dark as to the appraisal

fees,UWM could forgonegotiationswith the AMCs and other appraisalmanagement companies

to providemore competitiverates or alternative means of obtainingthe appraisals.

89. Plaintiff had no knowledge that when he paidthe requiredappraisalfees,most of

the chargeswere sent to the AMCs for non-appraisalservices.
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90. The effect ofthese misrepresentationswas to deceive Plaintiff as to the appraisals'

actual value,which induced Plaintiff to pay inflated prices.

91. Plaintiff seeks actual damages equal to the amount retained by Defendants above

the actual cost of his appraisals,as well as the costs of suit and attorneys'fees.

92. Plaintiff also seeks a permanent injunctionto prohibitUWM from making

misrepresentationsabout the nature of appraisalfees.

COUNT IV

NEGLIGENT MISREPRESENTATION

(On behalf of Andrew Arnold individuallv against UWM)

93. Plaintiff incorporatesand realleges,as though fullyset for herein,each and every

allegationset forth in paragraphs 1-64 ofthis Complaint.

94. This is claim for negligentmisrepresentationunder Florida law againstUWM.

Plaintiff bringsCount III individually.

95. UWM made material, false representationsto Plaintiff regarding his required

appraisalfees. UWM representedthat the fees charged to Plaintiff were for appraisals.In fact,a

significantportionofthe fees were retained by the AMCs for non-appraisalservices.

96. UWM should have known that its representationswere false. UWM has contracts

with the AMCs, and UWM thus knew that a significantportionof the appraisalfees it chargedto

Plaintiffwould go toward non-appraisalservices.

97. UWM did not disclose the true nature of the mandatory appraisalfees so that

Plaintiff would be induced into paying them. By leavingPlaintiff in the dark as to the appraisal

fees,UWM could forgonegotiationswith the AMCs and other appraisalmanagement companies

to providemore competitiverates or alternative means of obtainingthe appraisals.
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98. Plaintiff had no knowledge that when he paid the requiredappraisalfees,most of

the chargeswere sent to the AMCs for non-appraisalservices.

99. The effect ofthese misrepresentationswas to deceive Plaintiff as to the appraisals'

actual value,which induced Plaintiff to pay inflated prices.

100. Plaintiff seeks actual damages equalto the amount retained by Defendants above

the actual cost of his appraisals,as well as the costs of suit and attorneys'fees.

101. Plaintiff also seeks a permanent injunctionto prohibitUWM from making

misrepresentationsabout the nature of appraisalfees.

REQUEST FOR RELIEF

Plaintiff,on behalf ofhimself and the Class,respectfullyrequests the followingrelief:

a. Certification of the Class;

b. A judgment againstDefendants;

c. Actual damages suffered by Plaintiff and the Class;

d. An injunctionprohibitingUWM from continuingto make fraudulent and negligent

misrepresentationsabout borrowers' appraisalfees;

e. An injunctionprohibitingthe AMCs from unfairlyand deceptivelymisrepresentingthe

nature of their appraisalfees in violation of FDUTPA;

f. Disgorgement of Defendants' unjustgains;

g. The costs of suit,includingreasonable attorneys'fees and pre-judgment and post-

judgment interest as providedby law; and

h. Such other relief as the Court deems justand proper.

JURY TRIAL DEMANDED

Plaintiff demands a trial by juryon all claims so triable.
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Dated: December 16,2025 Respectfullysubmitted,

/s/ Alec H. Schultz

Alec H. Schultz

Fla Bar No. 35022

HILGERS PLLC
1221 Brickell Avenue, Suite 900

Miami, Florida 33131

Telephone:239-378-7149

Email: aschultz@hilgerslaw.com

Counselfor Plaintiffand the putative class
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